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MANDATORY FIELDS

Maintain Customer
Maintain Stock Item
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SQL LHDN

1 Company Name Supplier’s Name

2 Reg. No (New) Supplier’s BRN

3 Industries Code Supplier’s MSIC & Supplier’s Business Activity

4 Address 1.2.3.4 Supplier’s Address

5 Country Supplier’s Country

6, 7, 8 Postcode, City, State Supplier’s Postcode, City, State

9 Phone Supplier’s Contact No.

10 Email (Optional) Supplier’s Email

COMPANY PROFILE
File | Company Profile



COMPANY PROFILE |  SST

1 2
SQL LHDN

1 & 2 Sales Tax Number / Service Tax Number Supplier SST Registration No.



ADD INTERMEDIARY
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Understanding the Differences
Pre-Production (Sandbox) 

vs. 
Production (Actual): 

https://www.facebook.com/share/r/PjzQozCj4p16SdMr/

First-Time Pre-Production (Sandbox) Registration Steps Step 1 : https://www.facebook.com/share/r/vNk5ZLzi2UKfQou2/
Step 2 : https://www.facebook.com/share/r/5jkp2m3oH9xFvYJq/

First-Time Production (Actual) Registration Steps https://www.sql.com.my/how-to-register-e-invoice/#register-portal

Note : 

Once done the above registration, the following page will guide you through linking SQL Account to either the 

pre-production (sandbox) testing environment 

or

MyInvois (actual) production API

Great news! 
In the Pre-Production Testing Environment, you can fully set up and test the submission of e-invoices, consolidated e-invoices, 

self-billed, and consolidated self-billed invoices using your actual transactions. During this test run, you can enjoy unlimited
transactions, seamlessly synced to the LHDN Pre-Production server—all for free!



COMPANY PROFILE|  MyInvois
SQL LHDN

1 TIN Supplier TIN

2 Tourism No Supplier Tourism No

3

Connect MyInvois
*Click 'Save' to enable the 

'Connect MyInvois' button, then click on it.
1

3

2
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1 Production = MyInvois (Actual)

2

If you select "I want to try on the
sandbox environment first," it will link to
the Pre-Production (Sandbox)
environment. All e-invoice tests will be
uploaded to the sandbox instead of the
actual server.

3

Based on your selection in Option 2, this
login will automatically direct you to
either the Production environment at 
Production: https://mytax.hasil.gov.my

or
Sandbox (Pre-Production)
https://preprod-mytax.hasil.gov.my

Enter the Director's IC number and
password to log in.

1
2

3

To purchase the e-invoice module that links to the LHDN Production server, please contact your service consultant.
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1&2 Ensure the company name is logged into
the same account in MyTax.

3

4

The TIN number in SQL should match the
one in MyTax. 

Please ensure that it is NOT using a
personal account with a TIN starting with
IG.

5

If it's a personal account, click on
"Individual" to select the “Directors of
the company”, and then choose the
company name. Ensure that Section 2
and Section 4 reflect the company name
and that the TIN number starts with "C"
for SDN BHD.

6 Click the navigation bar

7&8
If you choose to test in the Sandbox
environment, click on  "MyInvois" and
"MyInvois9." 
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1 navigate to "Manage Taxpayer
Profile" and click on "Visit Now."

1
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1 Click on Add-Intermediary

1
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1&2
3&4
5&6

7

Copy & Paste the TIN
Copy & Paste the BRN
Copy & Paste the Name
Click on the search button

Scroll down, and click the
“Continue” button

31 5
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1

2

Insert today's date in the
Representation From

Leave the Representation To
Blank to prevent the
intermediary from expiring.

3 

4

Enable all toggle options to grant
permission.

Click on Add Intermediary button

5 & 6

Click on "Test Intermediary" to
see a green tick indicating that
the intermediary was successfully
connected, and the granted
permissions will also be shown.

21
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REGISTER ERP
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1 navigate to "Manage Taxpayer
Profile" and click on "Visit Now."

1
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1 Click on “Register ERP”

1
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1
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4

Insert an ERP Name : SQL Account ERP
Select the Client Secret expiration to 3 Years
Select the "Primary ERP System" option.

Click on Register.
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1 - 6 

Click on the copy button in sequence
as shown 1,3,5 and you shall see the
client id & secret 1, Secret 2 are
being automatically filled on the left
for 2, 4, 6. 

7 Click on Register ERP

8 & 9

Check this box, then click "Done" to
proceed and close the window.
Relogin is required.

8 9



Note: 
If you are currently using the “sandbox environment” for testing and training on e-invoice features, 

you will need to repeat the Register ERP and Add Intermediary steps when switching to the actual MyInvois production environment according to your
implementation timeline. 

This is necessary to connect to your live MyInvois portal.



MANDATORY FIELDS
Company Profile

Maintain Stock Item
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1 Company Name Buyer’s Name

2

Reg. No (New)
Click search to obtain the client’s

BRN number directly from the SSM
server, eliminating the need to
request it from the customer.

Buyer’s BRN

3 Address 1.2.3.4 Buyer’s Address

4 Country Buyer’s Country

5, 6, 7 Postcode, City, State Buyer’s Postcode, City, State

8 Phone Buyer’s Contact No.

9 Email (Optional)  Buyer’s Email

MAINTAIN CUSTOMER

10 E-Invoice Submission
Choose a default mode for this customer. For example, if this is a cash customer who typically doesn’t require e-invoices, you can set it to Consolidated. This means all
future invoices for this customer will be automatically submitted as consolidated. However, this setting can be adjusted during the sales invoice process if needed.
Default = E-Invoice, Consolidated = Consolidated E-Invoice, None = Pending

1
2
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4
5 6 7

8

9

10

 Customer | Maintain Customer
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1 Sales Tax / Service Tax No Buyer’s Sales Tax / Service Tax No

2 BRN / IC / Army / Passport Buyer’s BRN / IC / Army / Passport

3

TIN

Click search to obtain the
client’s TIN number,

eliminating the need to
request it from the customer.

Buyer’s TIN

4 Tourism No Buyer’s Tourism No

5 Exemption No Buyer’s Exemption No

6 Exemption Expiry Date Buyer’s Exemption Expiry Date

1
2

3
4

5
6

MAINTAIN CUSTOMER





MANDATORY FIELDS
Company Profile
Maintain Customer
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MAINTAIN STOCK ITEM
stock | Maintain Stock Item

1

SQL

Set a classification code for this item, SQL
will automatically use the assigned
classification code for this item during
invoicing, but it can be modified on the
invoice screen if required.
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1
To highlight multiple items, click on the first item,
then hold down the Shift key and click on the last
item.

2 Select Batch Edit Value

3 Select the classification code & press ok

Batch Update Classification Code
stock | Maintain Stock Item | Browse Mode

1

2
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E-INVOICE
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Issue the invoice as usual

1 & 2

All the mandated fields pre-set in
Maintain Customer will be captured
automatically. Under the “More”
panel, you can still edit various
details, including the submission
type, tourism number, Incoterms,
and more.

3

The classification will automatically
captured base on Maintain Stock
Item setting, it can be amend here
if you wish to change

1

2

3



SQL

Issue the invoice as usual

1 click on MyInvois

2 Choose either "Submit E-Invoice" or 
"Consolidate E-Invoice."

E-INVOICE Submission

1

2

3 This sandbox indication means that the setting is
currently directed to the LHDN (Pre-production)
Sandbox testing environment server.



E-INVOICE Status1
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1 E-Invoice Status = Submitted, valid, Invalid, Cancelled

2
A validated e-invoice must have the QR code embedded. The QR code can be used to verify the e-
invoice's existence and status through the MyInvois Portal, as outlined in the E-INVOICE GUIDELINE
(VERSION 3.2) Section 33.

3 Internal ID used in submission for the document, eg Invoice number

4 Unique ID of the document to retrieve, generated by LHDN.

5 Supplier (Issuer company name)

6 Buyer Receiver name (can be company name or person’s name)

7 Invoice’s Total Amount

8 The date and time when the document was issued in the UTC time format

9 The date and time when the document was submitted in the UTC time format.

10 The date and time when the document passed all validations and moved to the valid state.

11

This sandbox indication signifies that the setting is currently directed to the LHDN (Pre-production)
Sandbox testing environment server. If connected to MyInvois (Production), no indication will be
shown. This indication helps you easily differentiate whether submissions are going to the Pre-
production server or the Production server.

11
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1

Once validated, preview the SQL Build in format, and the QR code will be embedded accordingly.

If you wish to modify your current format to include a QR code, please consult your service
consultant for report design.

 LHDN E-Invoice FAQ Link : https://www.hasil.gov.my/media/0xqitc2t/lhdnm-e-invoice-general-
faqs.pdf

1

VALIDATED E-INVOICE



E-INVOICE
CANCEL VALIDATED
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At the first 72 hours of an submitted
invoice, you are able to cancel the e-
invoice, then re-submit the same
invoice again without issuing CN/DN.

In the first 72 hours period, you shall
cancel the invoice and resubmit when:

There is a mistake in the
submitted e-invoice.

1.

Buyer rejected the invoice and you
agreed with the rejection.

2.

1 click on MyInvois

2 Choose Cancel Validated E-Invoice

3 A cancellation reason is required to be
provided.

4 Click "OK" to proceed with submitting
the e-invoice for cancellation.

CANCEL E-INVOICE

1

23

4
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1

After submitting the e-invoice
cancellation, the QR code on the
invoice format will be updated
with the new UUID. When the
buyer scans the updated invoice,
they can access the cancellation
information shown in sections 2,
3, and 4.
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1

On the browse form, the date column shows a countdown
indicator (3 days) for validated E-Invoices. 
After 3 days, it will display a tick (✔).
0-24 hours: Display as "2d" (meaning 2 days left)
25-48 hours: Display as "1d" (meaning 1 day left) 
49-72 hours: Display as "24h, 23h, 22h, ... 1h" 
(counting down in hours until it reaches 1 hour)

2 & 3

E-invoice status, such as valid or cancelled or blank. A
blank status indicates that the document is pending
submission. This may be due to a planned consolidation of
e-invoices at the end of the month. You can filter by these
statuses and take the necessary actions, such as
submitting individual e-invoices or consolidating them.

2

1

3
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1 click on MyInvois

2 E-Invoice Log

3 & 4

This log will display the date and time
when the document was submitted,
validated, or canceled, along with the
username of the person who created the
document.

View E-Invoice Log

1

2
3

4



CONSOLIDATED 
E-INVOICE
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Sales Invoice | Browse Form

1 click on MyInvois

2 Choose "Consolidate E-Invoice."

3

The system will generate the
consolidated e-invoice based on the
submission type.

You can edit the submission type if
you choose to change the invoice
from consolidated to individual e-
invoice. 
For details, refer to slide 18.

1

2

3
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1 & 2

Select the date range for which you want to generate a
consolidated e-invoice, click Apply

All invoices with the submission type set to "consolidated" will
be displayed

3

Select "Check All" to submit the consolidated e-invoices. You
can also individually check or uncheck specific invoices if you
plan to change some to individual e-invoices or submit them
later

4
For any invoices assigned the “e-invoice” submission type
(individual e-invoice) that haven’t been submitted yet, there is
an option here to include them in a consolidated e-invoice.

5  Once done, click "Next."5

1

2

4

3
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1 & 2

LHDN provides two options for submitting consolidated e-invoices.

1) List of receipts (in a continuous receipt number) is presented as line items (i.e., where there is a break of the receipt number chain, the next chain shall be included as a new line item)

2) Summary of each receipt is presented as separate line items

By default, SQL will use Method 1, which merges consecutive invoice numbers. You can uncheck this option if you prefer to use Method 2.

3 Click on “Submit”

3

1 2
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1 E-Invoice Status = Submitted, Valid, Invalid, Cancelled

2 The QR code can be used to verify the consolidated e-invoice's existence and
status

3 Internal ID used in submission for the document, eg Consolidated E-Invoice
Number, generated by LHDN.

4 Unique ID of the document to retrieve

5 "General Public" will automatically be inserted as the buyer's name in accordance
with the LHDN E-Invoice guidelines.

6 The total payable amount will be automatically summed for all the invoices you
consolidate.

1
2

4
3

5

6



SELF-BILLED E-INVOICE
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1 Company Name Seller’s Name 

2 Industries Code
Seller’s Malaysia Standard

Industrial Classification
(MSIC code) 

3 Address 1.2.3.4 Seller’s Address

4 Phone Seller’s Contact Number 

5

E-Invoice Submission
Select a default mode for this supplier:

None : No submission
Self-Billed : Individual Self-Billed E-
Invoice
Consolidated : Consolidated Self-Billed
E-Invoice

6

Classification
Pre-assign a classification code for self-
billed e-invoices; this can still be
amended or changed later during the
purchase invoice process.

Classification

5

6

MAINTAIN SUPPLIER
Supplier | Maintain Supplier

1

2

3

4



SQL LHDN

1 & 2 Company Name
Seller’s Registration /
Identification Number

/ Passport Number

3 Sales Tax / Service Tax No Seller’s SST
Registration Number

4

Supplier TIN
Malaysian Businesses
Click search to obtain the supplier’s
TIN number, eliminating the need
to request it from the Supplier

For Foreign Businesses
Click the down arrow to select the
default TIN provided by LHDN in
SQL.

Seller’s TIN

MAINTAIN SUPPLIER
Supplier | Maintain Supplier

3

1

2

4
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Issue Purchase Invoice as usual

1

The classification will be automatically
captured based on the Maintain Supplier
settings, but you can amend it here if you
wish to make changes.

2

All the mandated fields pre-set in Maintain
Supplier will be captured automatically.
Under the “More” panel, you can still edit
various details, including the Submission,
BRN, TIN, MSIC, Incoterms & etc

PURCHASE INVOICE
Purchase | Purchase Invoice

1

2



PURCHASE INVOICE
Purchase | Purchase Invoice

1

2

SQL

Enter the Purchase Invoice as usual, and
fields such as TIN, BRN, and Classification
will be auto-captured based on the preset
settings.

1 click on MyInvois

2 Choose "Submit E-Invoice" 



1

2

3

5

4

5

SQL

1 Self-Billed E-Invoice

2
The QR code can be used to
verify the self-billed e-invoice's
existence and status

3
Internal ID used in submission for
the document, eg Self-Billed E-
Invoice Number

4 Unique ID of the document to
retrieve, generated by LHDN.

5 Currency of the document



CONSOLIDATED
SELF-BILLED E-INVOICE
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Purchase Invoice | 
Browse Form

1 click on MyInvois

2 Choose "Consolidate E-Invoice"

3

The system will generate the
consolidated self-billed 
e-invoice if the Self-Billed column
is checked and the status is
blank.

PURCHASE INVOICE
Purchase | Purchase Invoice (Browse Form)

1

23 4
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1 & 2 Choose the date range, click Apply for generating a consolidated self-billed e-invoice. 
The system will create the consolidated self-billed e-invoice if the Self-Billed column is checked and the status is blank

3 system will default "Check All" to submit all the consolidated self-billed e-invoices. You can also individually check or uncheck specific invoices submit them later

4  Once done, click "Next."

1 2

4

3
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1

Similar to the consolidated e-invoice, LHDN provide 2 options in submitting
consolidated self-billed e-invoice as below : 

1) List of receipts (in a continuous receipt number) is presented as line items
(i.e., where there is a break of the receipt number chain, the next chain shall be
included as a new line item)

2) Summary of each receipt is presented as separate line items

By default, SQL will use Method 1, which merges consecutive invoice numbers.
You can uncheck this option if you prefer to use Method 2.

1 click on Submit

1
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1 A consolidated self-billed e-invoice has been successfully submitted.

2 A consolidated self-billed e-invoice number will be stored in the purchase invoice
for reference.

1

1



IMPORT SUPPLIER INVOICES
Effortlessly import supplier invoices from MyInvois portal to SQL, no matter what
software or manual MyInvois from your suppliers use. 

Simply click "Import e-Invoice," and SQL system will automatically retrieve all supplier
billed invoices from the LHDN MyInvois Portal and post them directly to your SQL
system. This feature eliminates the need for manual entry of purchase invoices,
saving you time and reducing errors.



"Here’s an example: 
The supplier issues the e-invoice through manual
MyInvois portal and bills you. 

Keep the Internal ID (Document Number:
200879900503) in mind; 

We’ll show you how to automatically retrieve and
import this document into your SQL in next slide.
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1 Choose the date range and click "Apply."

2 Choose the supplier bills you want to post to your SQL
Purchase Invoice.

3

The sender (supplier) will be automatically selected if your
maintain supplier records have the supplier’s TIN updated.
Alternatively, you can manually choose the supplier name
here.

4 & 5
If you are using stock control, you can also map your item
codes so that the SQL system updates your stock inventory.
Proceed by clicking "Import"

1

2

3

4

5

Regardless of the which Accounting Software your suppliers use or 
if they manually generate e-invoices through the myInvois portal, 
SQL can retrieve all e-invoices from the LHDN myInvois
Portal that your suppliers issue to you. 

You can easily review and post these invoices into SQL
Account with just a few clicks.

Navigate to  Purchase Invoice, Cash Purchase, Purchase Debit Note, or Purchase Return. 
Click the myInvois button and select "Import E-Invoice”



5

All supplier bills will be retrieved from LHDN myInvois Portal and posted
into SQL with just a few clicks, eliminating the need for manual input of

supplier invoices



FAQ
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Step : Customer | Maintain Customer | Tax

1 Type : select NRIC, input the NRIC 

2 TIN is required to fill in. Click the arrow to
select "General Public’s TIN."

2
1

Buyer provided NRIC, but did not provide TIN
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Step : Customer | Maintain Customer | Tax

1 & 2  ID type remains “Blank,” you do not need to
select any of the options.

3 Enter the TIN number provided by the buyer.

3

1

Buyer provided TIN, but did not provide NRIC

2



THANK YOU
Not an SQL user yet? 
Get a free demo by visiting www.SQL.com.my


